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1. FUNCTIONS AT A GLANCE

Cl-sign provides your organization a unified appearance with regards to your customers and buisness-partners,
by central administration of your auto-signatures in Outlook 2000/XP/2003/2007 as well as in Outlook Web
Access (OWA)

This software not only keeps the legal registrations from the 1% January 2007, it also provids a worldwide
distribution of your unified signature in a very short time.

Automatic distribution of unified signatures for reply and forward signature.

Use and advantages:
e  central administration of your auto-signatures (and delegate users signatures)
e dynamic signatures with connection to Active Directory ( Database will be provided)
e independent from Active Directory by database connection
e various signatures for reply forward signature
e distribution of signatures without changing the implemented signature
e supports different profiles
e insert logos to use it everywhere (Notebooks, Clients out of Domain)
e noinstallation necessary!
e no local administrator —rights necessary!
e unlimited opportunities for distribution (Script, Logon, GPO )
e  supports various signatures (e.g. for groups)
e dynamic signatures (variables which delete empty lines automatically)
e  Qutlook Web Access signatures
e Cloud / Office 365 Signatures
e delivered with database (e.g. if no Active Directory available)
e Outlook Web Access Signatures
e self-defined variables with random select (e.g. for product information)
e dates for product announcements, fair dates, etc. (special variables)
e to forbid users the creation or changing of signatures
e to permit users the changing of signatures (XML interface)
e fast and experienced support for your questions
e Integrated editor for simply providing of collecting mains in HTM, RTF and TXT Format

Our Homepage for further Information and FAQ: http://www.ci-solution.com (Corporate Homepage)

We can mention it not often enough, therefore here again. We help you very gladly, if you have questions! It is
conscious to us that a manual is often only flown over would probably require (usually for time reasons) and
the entire possibilities with the software to describe here the double extent of this manual. We describe here
exemplarily the possibilities, which make by combinations nearly boundless functions for the central control of
signatures and E-Mail marketing.

At start-up of a new software, which still in addition no Setup requires, is partly something lack of
understanding available. Perhaps it is ,,the simplicity “of start-up or also the fact that we do not fill evenly ,the

Registry” with unnecessary values. Take to us with the word and announce yourselves you to us.

Thank you for choosing our software.


http://www.ci-solution.com/
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2. SET-UP

No installation on client or server necessary. ci-sign performs independently of Microsoft Exchange Server.

Ci sign should be installed and configured on a local computer and then copied into the NETLOGON directory or
your desired Domain Policy.

After the download unzip the zip-file (ci-sign.zip) on your local hard disk.

Files have to be unzipped completely. A direct execution of a single file from the zip-archive isn’t possible.

After unzipping ci-sign is ready to use! A template will be delivered which shows all data from Active Directory.
There are two sub-folders in the unzipped directory. CI-SIGN is the folder deployed over the graphical surface
CI-MANAGER contents all files necessary for creating templates.

After unzipping the folder on your local hard disk (e.g. C:\) you will find the starting file start-local.vbs in the
directory C:\ci-sign

Start-local.vbs starts the Cl-manager where you can create or adjust your templates.
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Cl-sign already contains a template. You can edit the template or create a new one.
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You can do a first test with the delivered template and test the functionality of the software.
=—_ Click the “RUN"-button (in the Cl Sign group)
- Please close Outlook before clicking the “RUN” button and run it again.

Be sure that Outlook is completely closed. By connection to TAPI Outlook often is “invisible”.
You can check that in the task-manager “Outlook.exe”

If you click new Email in your Outlook now the new signature will be already set.

Variables have been replaced by data from your Active Directory.

Creating a new signature template:

For creating a new signature template you can use the variables and special variables in the left window of the
ci-manager.

First click the green cross for creating a new template and select a name for the template.

Now you can add text and variables to the editor.

By positioning the cursor inside the Editor and double-clicking the desired variable the variable will be set to
the current cursor position in the editor.

Now you can create a template of your own desire

After that create the RFT and TXT templates by clicking the RFT/TXT button and save your template by clicking
the disk button. You can check the RFT and TXT templates in the sub folder ci-sign (open with double click)

You can check the result immediately after saving the template. Therefore click the start button in the ci-
manager. An additional start of Outlook is not necessary as long as you use the same template name
Prerequisites for this sample:

e Aserver with an Active Directory.
e  Your computer is in the domain.

You will find further options, descriptions and samples in the chapter:

Configurations-Manager

Fiun

In the Event-Log under Application you will find Entries about the proceeding of ci-sign.
Occurring Errors will be listed here. (See also Parameter /debug)

To deploy the template (e.g. to NETLOGON) click the deploy button ( ci-sign group)

Deploy CI-SIGN . s 4 - =

E:ACI-Sign-V4\ci-sign

Select Directory to copy Cl-Sian (Netlogon or GPO-Path)

Select chrecions Last selected Folders —
\\Ci-srv01\netlogon\Cl-Sign ’ ‘
--- nothing selected — o
Copy CI-SIGN
Options
V' Clear directory bevore copy. | Default ’

Create a Backup bevore Update CI-SIGN!
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Click for the desired directory

- —
Ordner suchen g

Wahlen Sie ein Verzeichnis aus!
If the folder CI-SIGN doesn’t exist create one
— and choose the folder CI-SIGN. Click OK.
4 | netlogon 14]
4| . Ci-Sign
1 Images
" b 4 Privat
b @ sysvol =
> 4 tsclient =
' P& tsweb T The button copy CI-SIGN is now active. Click
b 4 Users = copy CI-SIGN.The CI-SIGN folder is now
5 L Y eHDD E complete in the target-folder...
Deploy CI-SIGN S = - ’“. 3
[L\l_euen Ordner erstellen ][ OK ] [ Abbrechen ] s = ‘

( J)

EACI-Sign-V4'ci-sign

Select Directory to copy Cl-Sign (Netlogon or GPO-Path)

Last selected Folders —

Select directory...

\\Ci-srv01\netlogon \CI-Sit

[ W\Ci-srv01\netlogon'Cl-Sign

Copy CI-SIGN

Options
V' Clear directory bevore copy.

Create a Backup bevore Update CI-SIGN!

Note: If you wish to deploy CI-SIGN by a domain policy do not create a subfolder in the domain policy!

Adjust your Login.bat or Login-Script by opening the Login.bat and run CI-SIGN-NET.VBS from there.
Sample: \\SERVERNAME\NETLOGON\CI-SIGN\CI-SIGN-NET.VBS

That’s it! With your next Login the signature will be executed from all clients.
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ATTENTION:
If the variable” @ @demo” is not found in the signature template only the first name,
initials and second name can be used.
Also dynamic ##variables and special variables can't be used in this demo version.
After ordering the software it can be changed into full version with a delivered serial key.
Then of course all variables can be used.

3. DISTRIBUTE OPTIONS

Principles: .Net Framework prevents the execution of files from a UNC-path.

The file ci-sign-net.vbs solves this “problem” by copying the files into the local user profile. These files then can
be executed locally.

*Note: To start a .NET program directly from a net drive, various settings have to be adjusted under the
security guideline of .NET. ci-sign.exe has the required key to take a “strong name”. Further information can be
provided under http://www.dokumente-mit-system.de/tools.htm

If you don’t want to make any adjustments to security line of .NET the program can be started with the
included script: ci-sign-net.vbs. With this script no adjustment to your .Net Framework are necssary.

e  The ci-sign-net.vbs can:

e be set in the domain policy. (recommended)

e be called in the start script (e.g. NETOLOGON-directory) (also recommended).
e  be called with auto-start. (not recommended)

Copy the configured folder under NETLOGON and start ci-sign-net.vbs from the login script. If you don’t want
to copy the software with the deploy button to the desired drive you can find the configured folder in sub
directory CI-SIGN from where you can copy the folder!

IN THE NETLOGON FOLDER (RECOMMENDED)

Copy the folder CI-SIGN as sub folder into the NETLOGON directory and open your start script (e.g. Login.bat)
Edit the path to CI-SIGN-NET.VBS in the last line.

Sample: \\SERVERNAME\NETLOGON\CI-SIGN\CI-SIGN-NET.VBS

That’s it.

The signatures you have just set will be deployed to all users working with the login script with their next logon.

INTO DOMAIN POLICY

Start your GPO editor on your server or by remote desktop.

In this sample "Default Domain Policy"... right mouse click... Edit...

(Recommendation: Save the signature in your domain policy under a significant name. e.g. CI-SIGN)

in the user configuration - Windows-settings - Scripts (Logon/Logout).

Double click Logon.

Show files...

You are in the folder ...\Logon

Copy all files from your local folder C:\ci-sign into the GPO folder.

Note: Save all the files directly in this folder! Don’t create a sub folder! (exception: graphics)
Select “CI-Sign-Net.VBS” as file name and confirm the dialogue with “OK”

That’s it.
The signatures you have just set will be deployed to all users of this domain policy with their next logon.


http://www.dokumente-mit-system.de/tools.htm
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4. TECHNICAL BACKGROUND

CI-Sign supports your distribution of signatures under Outlook and Outlook Web Access (OWA)

These are two different Products but often regarded as one.

Outlook is local software. The signatures are file based and exist as HTM, RFT, and TXT templates in the profile
directory of the current user.

OWA is only available with an Exchange Server. Exchange saves the signature in specified fields.

A short representation of the proceeding of CI-Sign, simplified and without parameters: (In a domain)
1. With the start of your computer you logon in your domain.
2. CI-SIGN is started by the start script or by the domain policy and identifies the user.
3. The user data is read from the Active Directory.
4. CI-SIGN loads the templates HTM, RTF and TXT and replaces the contained variables (@@variables, ##
variables, special variables) by the data from Active Directory (Option: Database)
So a template-based, dynamic signature for each user will be created!
CI-Sign saves the templates according to their configuration in the profile directory.
7. Now the registry-settings will be adjusted, so that Outlook can use the according signature with the next
start.
8. If OWA is activated the already created signature will be transferred to the Exchange Server.
The signatures are now available under OWA (internally and externally)

o u

Admin made EE Unbemannt e Nochiotl
corporate identity EaDnNE Towioter Shwd. En
i i=dgenden | Konten~ | id 3
simple sample e

Betreff:

Template: Result:
@@givenName @@sn Max Mustermann
@@streetadress Musterstrale 1
@@postalCode @@! 97585 Musterhausen

Tel.: @@telephoneNumber Tel.: 12345 / 98765432
E-Mail: @@mail E-Mail: m.mustermann@dokmgm.de
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5. STARTPARAMETERS

In the command line (cmd) or from the Script files, which call ci-sign.exe you can use following parameters.
Alternatively there are Script files, which facilitate the work for you thus to some parameters again. To use
these parameters make CI-SIGN to a powerful tool with also most complex problem definitions. The
parameters can be combined; these are here chronologically listed, not alphabetically! Most parameters can be
set in GUL. If you call the parameters command line they are with higher priority than configured in GUI.

e /?—shows parameter dialogue... (here the software can also be managed.)
alternative: _start.vbs

Ca—

o Startparameters for CI-Sign
...'a:u:-----zx'mn.'.u.nu‘. i o

? This Dizlog-\Window
linfo Information about Cl-Sign About...

Iconfig configuration manager Configuration Manager...
inosplash  hide the splash-screen

For more information, description and help click here.

e /config — shows configurations-manager (more details are following). Alternative: config.vbs
e /info —information about support and different version
e /debug — additional information
information: The course will be shown in the event-viewer under applications.
(start — settings — administration — event-viewer)
Starting the software with / debug leads to detailed information.
e /nosplash — fades out starting screen.
While executing ci-sign a small screen with information about user and registration is shown.
This parameter surpresses the screen. The user has no knowledge ot the execution of ci sign.
e /Domain:CI-SERVER additional opportunity to get access to Active Directory from (e.g. Novell-
networks).
e [lcm — LowerCaseMailAddress — forces e-mail adress in small letters.
e /user:username — opportunity for active user to write the signature
e /output:C:\Signatur — name output-list, e.g. for previous issue (/user:xx)
e [input:C:\Signatur — path to signature directory.
e [ioc—IgnoreOutlookCheck
the software doesn’t check if Outlook is installed
If only Outlook Web Access is used the software will be stopped because Outlook is not installed
Admin-advice: Sometimes the entry: “Outlook Application” is missing under HKEY_CLASSES_ROOT.
The software is guided by this key. The key can be set manually or can be ignored with this parameter.
e /lIss:template (without Extension!) — sets template name of OWA signature

Admin-advice: parameter /ioc ignores Outlook Check. If no Outlook is installed ( e.g. use of Outlook
Web Access) the name of the last signature will be empty. With this parameter the template for
Outlook Web Access can be set.

e /db:\\Server\Netshare — path to database if no Active Directory is used.

e /RtfTag:\par additional use of RFT tags for line break.
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Admin-advice: For converting <br> tags from HTML files into RTF format the parameter / line is used.
Here you can set another parameter for linebreak in RTF.

/template:template (without Extension!) — uses only named template from different ones

/edit — shows dialogue where the user can change data.

see: XML interface

/admin — shows dialogue where the administrator can watch user data and rewrite them back into
Active Directory. see: XML interface (pay attention to the parameter conditions!)

/xml:xml-Datei — sets template file as parameter. e.g. /xml:Cl-Sign-ag.xml|

/iaa — activates one signature for all accounts.

/noadexit - closes ci-sign without changing the signature when no Active Directory has been found.
/createxml — creates user XML file.

Juserxml — uses user XML file.

JuseMSEProfilName — uses the name set as user name in "Microsoft Exchange Server" profile
(Registry)

/aip:Text — AddimagePath adds given text with the String <img src="TEXT.

For Outlook 2003 / 2007 asn 2010!

Removes a Microsoft-bug in “reply forward signature” function.

/addnodef — adds the contents of {##notdefined} from a special variable to a user created signature!
/intern:\\Server\Netshare — different path for special variable file (should be below Netlogon! wg.
async. logon)

/noinfolog — writes only critical information into the event-viewer

/noExchAdd - no ,,/exchange” is added when passing to ci-SignEx.exe

JuseExchHSN — uses storage group registered for user ( Active Directory) for Outlook Web Access
(UseExchangeHomeServerName)

/rbc:Search;Replace — ReplaceBeforeCoversion (List can be infinity)

[rac:Search;Replace — ReplaceAfterCoversion (List can be infinity)

/racf:Filename;Search;Replace - ReplaceAfterCoversionFile — Replacements only will be done in the
given filename (without Extension!) (List can be infinity)

Example: /racf:CI-SIGN;Search1;Replacel;Filename2;Search2; Replace2 ...

[racftt --- Description: Replace from CSV Template, after convert.

/[racftt:ci-sign;replace.txt;0;1

Parameter 1: Template-Name (*DE = Endswith DE, DE* = Startswith mit DE, *DE* = contains DE)
Parameter 2: Translation File: TXT File! in CSV Format. Field1;Field2;Field3...

Parameter 3: Column to read (to translate) 0 = Fieldl

Parameter 4: Column to write (translation) 1 = Field2

Example 1: /racftt:DE;replace.txt;0;1 Replace Templates Ednswith DE Column O durch 1

Example 2: /racftt:DE;replace.txt;0;1; EN;replace.txt;0;2

Replace templates who Endswith DE column 0 trough 1

Replace templates who Endswith EN column 0 trough 2

Sample for CSV File (You can use as many columns you want):
CEO ;Geschaftsfuhrer;Chef
IT-Admin;IT-Administrator;IT'ler

/osp:Signatures — OtherSignaturePath — Set Signature-Path to another location.
/SetReg — Set the Registry key ,,Common\General“ to ,Signatures”

e.g. fur worldwide or multilingual Office/Windows Versions. (Standard=Set)

J/owasara — uses a SendAs RecieveAs user for authentification in OWA

/owaonly — No signatures are set in outlook, only in OWA

/word — Microsoft Word Interface

/dsgname — Uses the Parameter /Domain: !

With this Parameter combination you can directly get every User by distinguishedName.
Direct LDAP connection.
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e /msgbox — Creates a message-box for every message.

e /[renameto:_@@sAMAccountName — Rename Signatures after create!

e /pfconfig - Public Folder Configuration — Import Settings for public folder.

e /pfimport - Public Folder Import

e /pfautoimport — Fill-automatic running of /pflmport

e [autoadmin Full-automatic running of /admin function

e /refdate:tt.mm.jjjj - Fir Simulate the runnning on a selected day.
e.g. to testing special variables and periods. They would like to know, like your signature at Christmas
look... then try you it times with /refdate: 24.12.2010. Possibly valid information is then indicated to
accurately this day.

e setowa —Activates setting SetOWA

e /dodos - DeleteOtherSignatures = True (Delete exist Signatures)
e /nodos - DeleteOtherSignatures = False (Don’t delete exist Signatures)

Own variables to ,fill “inside the command line or in GUI.
If you should need compound values or changed value in your signature, then they can bring value with these
variables into the software, which you can fill then user specific.

The variables can be used with @@ov1 to @ @ov5 and ##ov1 to ##ov5 in the signature.

e /ovl:Wert — Freely definable value to variable 1
e /ov2:Wert — Freely definable value to variable 2
e /ov3:Wert — Freely definable value to variable 3
e /ov4:Wert — Freely definable value to variable 4
e /ov5:Wert — Freely definable value to variable 5
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6. CONFIGURATION-MANAGER...

| OPTIONS
You can start the configuration manager by Config.vbs (Subfolder ci-sign)
or by CI-MANAGER (Group: ClI-Sign — CI-Sign Configuration (see Picture)

'S 2
— e Tools
| e osm P 71| M RIEAXT aukn — e |~ LN 3
Bomn (¥ ¥ 7 8 o 1 S0 = YEmre 0e 9
70'«"“ ’ iz s~ o s Sion thy mpart  Germen al
Made Totin Hl_l-} ChSen Language Help

The software starts then in the conflguratlon mode:

Options |Tools IOutIookWebAecess(OWA) I Replacements I Fonts | Parameter | Information | Registﬁhon|
Language / Sprache
| Englsh v
QOptions
Use Active Directory (If not checked the Database Name is: ‘ci-sign.mdb’)
[ | Computername = Username
[ 7] Only Default Profile (Otherwise All)
Delete other Signatures (without Question)
Deploy Subfolders

[] One Signature for all Accounts - Template: (MeineSignatur)
[7] Do not allow User to change these Settings (Outlook 2003)

Account New Signature Reply-Forward Signature
12 Meine Signatur MeineSignatur

Only deploy Signatures if user is in Group/OU (no POP Account)

[ | Don't change settings to Outlock - just deploy signatures

Version: 2.0.0.21
For more information znd help click here. @ OK

Use Active Directory (Standard=activated)
User data are read from Active Directory otherwise from delivered database.
Note: edit database directly with MS Access (TM).
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Mixed Mode (Standard=not activated)
(not yet supported)
user data are read from Active Directory and added with additional fields from delivered database.

Only Default Profile (Standard=not activated)
Signature will be set in default profile all other profiles will be ignored

Delete other Signatures (Standard=not activated)
deletes all existing signatures (without prompt)

Deploy Subfolders (Standard=not activated)

In Outlook 2003 graphics should come from a sub-folder otherwise the graphics will not be sent and
a substitute symbol with a red X will be shown.

Create a sub-folder in ci-Sign e.g. Image.

Sample for download:

With this option activated the sub-folder can be deployed to the clients (see parameter /aip:Text)

One Signature for all Accounts (Standard=activated)

Sets one signature for all accounts...(New and reply-forward signature are set with same values
(brackets show the set signature if more signatures are existing)

... otherwise you can set up to 18 accounts.

[] One Signature for all Accounts - Template:  (Cl-Sign)

1:
2
x
4
b

[] Do not allow User to change these Settings (Outlock 2003)

Account: Mew Signature Reply-Forward Signature

Microsoft Exchange Server ClI-Sign » Cl-5ign -

pop.domain.com Meine Signatur Al <in= Signatur] -
<nothing:= » Znothing: -
znothing:= = <nothing= -
<nathing= = <nothing: -

1.1 Sets signature for "Microsoft Exchange Server" account
1.2 Sets different signature for "pop3.pop.domain.net" account

2)

[] One Signature for all Accounts - Template:  (Cl-Sign)

L I e

iy

[] Do not allow User to change these Settings (Outlook 2003)

Account: MNew Signature Reply-Forward Signature

i Cl1-Sign - Cl-Sign -
<nathing: = <nothing: -
<nothing= = <nothing -
<nothing:= = <nothing: -
<nothing:= » <nothing: -

2.1 Deploys all signatures, sets signature in line 1 as default
Please use "*" for this option


http://www.dokumente-mit-system.de/beispielmg.zip
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3.)
[] One Signature for all Accounts - Template: [Cl-Sign)
[] Do not allow User to change these Settings (Outlook 2003)

Account: Mew Signature Reply-Forward Signature
1.~ CI-Sign + Cl-Sign -
2 SMemberf=Administration MeineSignatur » Meine Signatur -
3 EMemberOf=Sales SalesSignature w | | BEIEERN -
4 “nothing » <nothing= -
b <nothing » Znothing: -

3.1 Deploy all signatures, sets default signature for user group “administration”(Line 2)
3.2 Deploy all signatures, sets default signature for user group “distribution” (Line 3)

Important: when working with SMemberOf, a group membership for each user must be set as primary group!
If not users will have access problems ( limited by Microsoft)
You can mix the parameters"*" und "SMemberOf="|
Sample:
Line 1 ="*" --> Attention!!! The parameter "*" can only be set in linel!
Line 2 = "MemberOf=administration"
Line 3 = “MemberOf=sales”
The signatures set with "*" are deployed for all users.
Another one will be set for the “administration” group.
Another one will be set for the “sales” group.
4.)

[] One Signature for all Accounts - Template: [Cl-Sign)

[] Do not allow User to change these Settings (Outlook 2003)

Account: Mew Signature Reply-Forward Signature
1. «default> - default: -
Z <nothing + <nothing: -
& «nothing = + <nothing:= -
4: <nothing: » <nothing: -
b <nothing + <nothing: -

The parameter <default> deploys the signature, but doesn’t set it in Outlook.

Sample:

You are deploying serveral signatures but you don’t want to set one as default. Each user should be able to
choose from different signatures

--> it won’t be checked if the set signature actually exists!

You can use this Variables, too: (see chapter How to... ...?)
SMemberOf=<ADGroup>

$OUb=<0U-Base>

$OUc=<0OU-contains>

SOUe=<0U-exacts>

$OUx=<0U-contains> = String compare

SPopEMail=<Pop-E-Mail-Adress>

Only deploy Signatures if user is in Group
Signatures only will be deployed if the user is member of the active directory group.

Thereby also most complex requirements can be converted! | think that the entrance examples should be
sufficient here. A more extensive manual deters also in or others. Inquire thus also for this, if you need complex
distributions.
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-" ¥ ation = = x |

| Tools |Dut|nnk Web Access ([OWA) | Feplacements | Fonts I Parameter | Information | Hegistlatinn|

Parameter
Uity Outlook Signaturefolder (setreg) Crwn Walue 1 (ov1):
Exit, if nodctive-Directory connection (noadexit) Cren Walue 2 (ov2):
[] E-Mazil adress in lower case (lem) Crwn WValue 3 (ovd):
[] Signature in lower case (lcs) Chwn Value 4 (ovd):
[] Mo Information-Screen (nosplash) Cwn Value 5 (ovh):
[] Save Templates as Unicode (unicode) #x replace to:

[] Ignore Cutlook check (ioc)

[ Debug-Information on (debug)

[] Show only \Warnings/Erres at Debug [] Create RTF from HTM-File

[] OnScreenDebug 10 seconds [] Search in DB if user not found in AD

¥ML-User Files {onby f Active Directory is used)
[] Read user defined data

Maote: Here you can set a UNC path, if your users have permission to enter own values e.g.
for telephone number. You can use the variables %sAMAccountMame’: andlor %
homeDirectory % within the indication of path. First Active Directory and then the XML file (if
available) is evaluated. Pay attention to case sensitive of variables!

Word Schnittstelle

Word-Templatepath: C:\Voragen )
Lodfiles / Protololle
Create LogFiles by Parameter: “log)\Path'\Filename”
Version: 2.0.0.21
For more information and help click here. | ﬁ OK | | @Canc:el | | « Apply |

Many Parameters are now inside the GUI. They can be used as Parameters like bevore.
See description under startparameters

We will describe further parameters here soon.

The new possibilities are here described:

Show only Warnings/Errors as Debug — Fades out information. The events are written into the event
announcement - applications. Under Windows Vista/7 can be it that the software must be implemented once
as administrator! Right mouse button on the ClI-Sign.exe and... as administrator implement. Then the software
in the event announcement registers itself and indicates in the future also during the normal execution the
events.

OnScreenDebug — fades in after the execution of the software X seconds on the left top of screen a Icon. If this
is clicked, the internal Debug is shown. After x seconds the Icon is removed and the software is terminated.

XML-User Files
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If the user has the permission to change settings the UNC-PATH were the files are located must be
named.Writing/Reading access for users must be avaiable! (see XML interface)

| OUTLOOK WEB ACCESS

(- m—— | [EEEE -
Outlock Web Access [QWA) | Replacements | Forts I Parameter | Irformation | Hegistlatinn|
Lpdate Outlook ‘web Access (OWWA)
@ Exchange 2003 (7) Bxchange 2007 (©) BExchange 2010 Only
Servername: hitp:/f » Bxchange2003 E] ﬁr*;ﬁ:jname. Do
[7] Find Exchange-Server automaticly (usesuchhsn) R
[] &t Owid-Connectionstring no VExchange’ add (noexchadd)
ProxyServer: - Port: 8030
Signature on outgoing messages automatically add.
[] Distribute Fonts as Set in Outlock Web Access (2003) Read OWA Fonts
Exchange 2003 - authentication WA Options
i) Integrated Windows suthentication OWwiA Template
@ Use Formularbased-Luthentication (FBA) - Username only [ Remove pictures
[] Template anly for OwiA
User: ci-Administrator [C] Use Txt Template
Passwaord: — Start-Tag: fort face=~Adal;
End-Tag: fort
Exchange-fcocount. E@mail Example: @&mail
other Domain:
Maote: O'wA must be available under the parameters you set! If there is a Error if you type the URL
direct in Internet-Explorer then the authentication will fail! See Hompage - Support for FAQs.
Version: 2.0.0.21
For more information and help click here. | 'E; OK | | @Canc:el | | ( Apply |

Update Outlook Web Access (OWA) (Standard = not activated) - Please also enter OWA auto-signature.
Servername or IP: -- protocol-type, server name or |IP-address of Exchange-Server.

Proxyserver or IP — protocol-type, server name or |[P-address of Proxy-Server.

Note: Leave all fields empty if no Proxy-Server is used!

Signature on outgoing messages automatically add

Checkfield is set under Outlook Web Access options.

OWA - Template - this is necessary for ,the initialization of a template (see parameters: Iss) if e.g. only for
OWA signatures to be provided are.
Remove Pictures — Remove intern linked Pictures. Therefor is set alternate Text!
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Template only for OWA — the template is just used for OWA verwendet (deleted after process.) see Parameter
/owa:Signatur. Ist also not selectable in Outlook..
Use TXT Template — Use Text Template for OWA.

| REPLACEMENTS
& = (=]
y CI-Sign Conﬁguratcon Manager - TRIAL- Versxo% _ =
| Options | Tools | Outlook Web Access {OWA) | Replacements | Fonts | Parameter | Information | Registration |
Replace on Empty Variable
Variable(s) Search for Replace with @
1 mobile Mobile: HHempty °
-y
Replace by AD-Groups and OU’s
Group or OU Search for Replace ff true Replace ff false @
1 Allgemem _VarAllgemein  _VarAllgemein _VarSonstige
LX)
@
|
Version: 2.0.0.21
For more information and help click here. & oK l ‘ €3 Cancel ] « Apply ]

We will describe this procedure in detail soon.
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| FONTS

I Fonts
Distribute Fonts as in local Outlook.
from |Outiook 2010 v Refresh
[/] 2010 ["] ComposeFontComplex
[_]2007 [] ComposeFontSimple
(12003 [] ReplyFontComplex
[ ] 2000/XP [ ReplyFontSimple

) ) [ ] TextFontComplex
You can deploy Settings from higher 3 '
Version to lower. | | TextFontSimple

| ] NewTheme

[ ] NewStationery

Delete Keys
[7] Delete NewTheme
[7] Delete NewStationery

Windows Registry Editor Version 5.00 |
[HKEY_CURRENT_USER\Software\Microsoft \Office\ 14.0"Common\Mail Settings\] E
"Template"'=hex(2):00,00 - f
Windows Registry Editor Version 5.00 -
[HKEY_CURRENT_USER\Software \Microsoft\Office’\14.0\Common\Mail Settings'\]

Version: 2.0.0.27
For more information 2nd help click here.

Distribute Fonts as in local Outlook.

Distributes font settings which are adjust in local Outlook.

Adjust the desired fonts, stationery and design in your Outlook.

Select your Outlook version in this form and click on update. It set registry are displayed according to values as
information. The options clear design theme and stationery can centrally set whether to delete these values by

ci-sign.
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| PARAMETERS

Important: Settings in this register map are for special adjustments! Before changes you examine if necessary!

- CI-Sign Configurat E=FE)

| Options I Tools | Outlook Web Access [OWA) | Replacements | Forts | Farameter | Information | F{egistlatiun|

Parameter

Inside this Register-Card you can Define Parameter-Values like it can be done in command Line. &
FParameter who is defined by Command line have higher priority and overwrite this value. You find
description of it inside Handbook. Make sure you understand it bevore you change something.

Replace bevore convert (rbo)
I ‘T

Replace after convert (rac)

Replace after convert in file (racf)

Replace after convert in file with table (racftt)

Path to intern files (intern)

Path to signatures (csp)

Rename to: (renameto)

LogFile (%tempi, “%samaccountname’:)

Multilingual: RtfTag: ine

Cither Domain: Grouplame: ci-Mg_

Version: 2.0.0.21
For more information and help click here. | @ OK | | ﬁw | | ( Apply |

See Chapter Startparameters.

Multilingual:
See Chapter How to... create multilingual Signatures:



Ol SOLuUTIon

21 of 55
~. SOFTWARE THAT WORKS

| INFORMATION
|7 C-Sign Configuration Mana _ _
] Options l Tools | Outlook Web Access {OWA) | Replacements | Fonts l Parameter | Information | Registration

Logs per E-Mail
Send Log by E-Mail

Server or IP:

User:

Password:

From:

Example: Administrator@Yourcompany.com

To:
Example: Administrator@Yourcompany.com

E-Mail Subject starts with this words

Send Test E-Mail

Groups ffor Information and Copy/Paste)

| List groups I Selected Group: Benutzer

Groups: {90) Member(s): (1)
Domanen-Benutzer

Version: 2.0.0.21
For more information nd help click here.

Here you can activate report for automatic processes like: /pfimport, /autoadmin, /pfautoimport
You can activate it through Parameter, too: /auto
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| REGISTRATION

Registration-Information

Trial Version

Username: Trial User

User Quantity: 10
Date: 01.01.2006 B

Serial: Prerr-eerrr-rPreer-rPrRrRRR

Maintenance: |1 e

Notes for Trial-Version: If the variable ‘@@demo’ is not found in the signature template only the first
name, initials and second name can be used. Also dynamic #3varizbles and specizl variables can't
be used in this demo version. After ordering the software it can be changed into full version with a
delivered serial key. Then of course all vaniables can be used.

Version: 2.0.0.21
For more information nd help click here.

After ordering the software you will get a license-key. If you enter the license-key correctly ,Registered for” will
appear under the trial version by clicking <Apply>
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For demo version only first-name, initials and second-name are available!
In “variable” you can set the following variables.

They will be replaced by data from Active Directory.
Note: Copy the variables directly from the list to avoid mistakes.

Attributname Variable
General First name givenName @@givenName
Allgemein Vorname
Initials initials @ @initials
Initialen
Last name sn @@sn
Nachname
Display name displayName @ @displayName
Anzeigename
Description description @ @description
Beschreibung
Office PhysicalDeliveryOfficeName @ @PhysicalDeliveryOfficeName
Biro
Telephone number telephoneNumber @ @telephoneNumber
Rufnummer
Other Telephone number otherTelephone @ @otherTelephone
Andere Rufnummern
E-mail mail @ @mail
E-Mail
Web page wWWHomepage @@wWWHomepage
Webseite
Other Web pages url @@url
Andere Webseite
Address Street streetAdress @ @streetAdress
Adresse Strasse
P.O. Box postOfficeBox @ @postOfficeBox
Postfach
City | @@l
Stadt
State/province st @@st
Bundesland / Kanton
ZIP/Postal code postalCode @ @postalCode
PLZ
Country/region co @@Co
Land / Region
Account User logon name UserPrincipalName @ @UserPrincipalName
Konto Benutzeranmeldename
User logon name (pre-Windows sAMAccountName @ @sAMAccountName
2000)
Benutzeranmeldename (Nt 3.5x /
4.0)
Log On To logonWorkstations @ @logonWorkstations
Anmelden
Profile Profile path profilePath @ @profilePath
Profil Profilpfad
Script path scriptPath @ @scriptPath
Anmeldeskript
Home Folder local Path / homeDirectory @@homeDirectory
Connect to
Basisordner lokaler Pfad /
Verbinden von UNC (Pfad)
Connect to (Driveletter) homeDrive @@homeDrive
Basisordner verbinden von
(Buchstabe)
Telephones Home homePhone @@homePhone
Rufnummern Privat
Other Home otherHomePhone @ @otherHomePhone
Andere Privat
Pager pager @ @pager
Funkruf
Other Pager otherPager @ @otherPager
Andere Funkruf / Pager
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Mobile mobile @@mobile

Mobil

Other Mobile otherMobile @ @otherMobile

Andere Mobil

Fax facsimileTelephoneNumber @ @facsimileTelephoneNumber

Fax

Other Fax otherFacsimileTelephoneNumber @ @otherFacsimileTelephoneNumber
Andere Fax

IP phone ipPhone @@ipPhone

IP-Telefon

Other IP phone
Andere IP-Telefon

otherlpPhone

@ @otherlpPhone

Notes info @@info
Anmerkung @@info_Enter
(beriicksichtigt Zeilenumbriiche)
Info00 bis info09
Liest Zeilenweise aus dem
Anmerkungsfeld
Organization Title title @ @title
Organisation Anrede
Department department @ @department
Abteilung
Company company @ @company
Firma
Manager manager @ @manager
Vorgesetzte(r)
Member of Member of memberOf @@memberOf
Mitglied von Mitglied von

Primary group
Primdre Gruppe

primaryGroupID

@@primaryGrouplD

Further Attributes cn cn @@cn
Weitere Attribute cn
distinguishedName distinguishedName @ @distinguishedName
distinguishedName
Language c @@c
Sprache
Extendet xDatal xDatal @@xDatal
Attributes
Erweiterte unter Exchange sind diese Felder
Attribute die extensionAttribute 1..15.
xData2 xData2 @ @xData2
xDatal5 xDatal5 @@xDatal5
UserDefined ov1 bis ov5 Parameter Parameter
empty @ @empty / ##tempty Immer geldschte Variable 2.B. fur Ersetzungen
r2cOfFile @ @r2cOfFile Spezielle Variable Nimmt die letzten 2 Zeichen des
Dateinamen an.
employeeType @@ employeeType AD-Variable unsichtbar
personalTitle @ @personalTitle AD-Variable unsichtbar
empty @ @empty / ##tempty Immer geldschte Variable 2.B. fur Ersetzungen
r2cOfFile @ @r2cOfFile Spezielle Variable Nimmt die letzten 2 Zeichen des

Dateinamen an.

Tip: Copy the variables directly in the HTM template. Then you do have no spelling errors.
Note: Variables are case sensitivity.
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8. ## VARIABLES

All named @@variables can be set as ##variables.

If the variable is empty the complete line will be deleted.

Sample:

mobile: <nothing>

The complete line will be deleted!

For using ##Variablen it is important that signatures don’t contain unneccessary tags. We recommend the use
of a HTM editor like MS-Frontpage.

In the HTM-Formate only <br> tags can be used for linebreak.

(<br> must be written in lower case letters!)

25 of 55

<font =ize="2" face="Arial">
hr />
Tel, S8telephoneNumber

Mobile|: ##mobile

E-Hail: @EEmail
<br />
<br [

</ font>

In the RTF-format a line break must be defined with /line. (Should be created by HTM file)

The ci-manager considers the requirements! If you like to work with other editors (FrontPage, Expression Web
etc.), consider please those specifications!

9. @@EMPTY / ##EMPTY VARIABLE

They can e.g. also begin for certain searches and replacing for replacing instead of ,“(empty) ,,empty “variables.
Thus you have ,more intelligent “replacement possibilities, there after @@Variable e.g. always also the blank
is removed, if the value is empty, and/or. with ##empty the variable always the complete line one deletes.
Examples for it you find under register map ,, other “
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10. CONFIGURE STATISTIC

In conjunction with the given Cl sign option send statistics email can in Cl Manager received an evaluation
displays the status of execution over different periods of time.

Why do we go about a mailbox?
Perhaps you know that Cl sigh haven’t write dependencies to anywhere. So we can get away in complex
environments without additional rights. So that it stays that way Cl sign sent its status via E-Mail.

So set up a mailbox. You can use an existing user.
Activate Option in Configuration: Send statistic by E-Mail.

F-:::;T:::-::-:—‘m m—-"——;— v:.l-‘ N S -
e e RO A U A ‘ Sarveris {or fellowing sekecticn
| e L b & M =t | Selection: . = Sa\dM:%sl E-
(e i 2 SR
[2] ServerorlP. 19216805
Ll User Admarsstranor @i achtion com
Paggwons o
|
From satmcFasokbon con
D b o e v Peoe Example: Administrator@Yourcompany com
~—iron et s Te m busier@c-sohdn com
Example: Admimstraior@Yourcompany com
Scbyect 591 - Repot
ﬂ E-Mail Sutyect starts with the words
sk ST SIS R i L@ox | @ e

Screenshot: Configuration Information Screenshot: Server configuration.

In Selection you can select * (All users) or you can different by Groups or OU’s the current Server settings to
send the E-Mail statistic

Configuration inside Cl-Manager Options
=

-
ol Optionen g

| Allgemein |
s |
@ ServerURL:  |nitps://cismvOl/ |
Postfach (E-Mail): |m busttner@ci-solution.com |
Server: ® Exchange 2003
Exchange 2007
Exchange 2010

¥ Formularbasierte Authentifizierung

Datenbank-Pfad: | |
Pfad kann leer sein, wenn die Datenbank im ci-Manager Verzeichnis ist

Statistik Postfach Benutzer

Benutzername: |”1-b“’3ﬂ”e" |

Passwoart: |
Doméne: |CISOLUTION.LOCAL |

Ok | Abbrechen || Dbernehmen

Screenshot: Server settings for Exchange 2003/2007 Mailbox.
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Server-URL:

Server:

Datenbank-Pfad:

Statistik Postfach Benutzer
Benutzername:
Passwaort:

Doméne:

Postfach (E-Mail):

Ihttps://srv2k8/

|m.bueﬂner@dﬂc|utinn com

) Exchange 2003
) Exchange 2007
@ Exchange 2010
Formularbasierte Authentifizierung

Pfad kann leer sein, wenn die Datenbank im ci-Manager Verzeichnis ist

|m.bueﬁner

|CI5.LOCAL

| Ok | | Abbrechen | | Obemnchmen

Screenshot: Server settings for Exchange 2010 Mailbox.

A tool for the evaluation is now under statistics.
Pick up messages from the mailbox statistics. These are then evaluated and clearly displayed. You have also the
StatIStICS on dlfferent time periods display possible. Within the table you can filter records in the top row.
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Screenshot: Statistic in Cl-Manager.
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11. CAMPAINS / MARKETING / SPEZIALVARIABLES

The Manager (fig.. 1) shows left the special variables tab at the bottom.
Here you can set texts for information such as trade fair advertlsement or product promotions.

=
i T o< - ‘ s o RYETRT a0 RTE =~ N . -
li’“"“'ﬂ“v o lj 7 i ) Unoose s % w / - e e
intned  legent Unecode H™ Fae Ciagn Oepley brpert  Gatean Exglad  Halp
7 Owectony + Update FSciue = Corfigerttes
Nezte Taste F’."-, LS5 l.w Helpp

Sospahanatins Mateyrg :_r Et Speiataariaties

\l"} ‘ Varotee

Vouee

p—— messe Bo= |

vwii st (& Dwtag 5 Jecuy 2000 5 Detece

& aald iz [ Fwtsg 15 Jwow 2010 3 Sove

mymarketrgupeny 1 S

nretetngpeny 2

ryratetrgipend 3 )

Somautugreeiie 4 MNIL AT s a oS =2 @-0—TEE

Tyraetrgoand 5 = s \

—p M= W Sundend - MHemal - TimeNewPeman- 12pt - BT e v EXIWME-EETT A2

TTa w7 N 3 3 =

ey lEd YN rOSBENERIT QB m - Lo

Zeigen Siw wich! Hier korown Sie sebr einfach 2 8 sinen Messetrmin ankindigen
= nech Gultighetadlauer wird dies in threr Signator angeawgt
Fuper Siw degu in der Signatir sinfach die Verable Mesoe win

Mehr zum Thema

it ) s Craaigion. Comd patuel " prhsting rem
Desspiel; wor sind muf der CoBin 2018
Esax
Soenichsinbinn | Mirbetn]
w1 FEs EIHTML _J Porview +
fEiuaciod Juaiens Sk 0 SovAasion: EXDEslaitllgnite-- = Ssier 4481+

As well as the signature itself, CI-Sign also gives you the option of announcing a trade fair date or advertising
products and services. Every outgoing email will have a guaranteed insert. It’s not hard to work out what you
would have to pay for a service to provide such inserts. Just calculate the number of users multiplied by the
average number of outgoing emails.

A realistic amount would be 5 cents per insert / click, which you would then have to multiply by the number of
outgoing emails.

Here are a few examples of applications:

Basic procedure:

a). To create a new variable or change existing ones, change on the left side of CI-Manager to "Special
variables/Marketing".

b.) You can set a period of validity for EVERY variable.

(If no date is given, the variable is always valid.)

There is the option of defining a start date, an end date or both.

In Editor, you can format the text to go with your variable according to your wishes.

Graphics can of course also be inserted.

1. ANNOUNCEMENT OF A TRADE FAIR DATE.

Let’s take CEBIT as an example.

Create a new variable, “trade fair,” in CI-Manager (if it doesn’t already exist).

Now you can add a text.

E.g. We will be at CEBIT from 03.03 - 08.03.2009 in Hall 01 Stand 01.

If required, add a picture and set an end date: 09.03.2009

Click on Save.

Now, in Editor, change back to your signature.

On the left-hand side you’ll find the list of variables. Scroll down within the list. The special variables are
displayed here.
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Set the cursor in your signature at the point where you want to insert the trade fair information.

Double click on the variable (##trade fair). This will now be inserted and if you have not entered a start date
will be displayed immediately. From the 09.03.2009 the variable will no longer be valid and will therefore no
longer be displayed.

You do not need to pay any further attention to the variable until the next trade fair is on the horizon.

Save your signature and after a test distribute it once more.

The new signatures will now be used in your company.

2. ADVERTISE PRODUCTS AND SERVICES

Let’s stay with these examples and advertise 3 products or services at random.

We need the variables ##mylInfo_1, ##fmylnfo_2, ##mylnfo_3

Enter a corresponding validity period.

Process the corresponding variables with the text and save these.

Now switch back to Editor and enter the following variable: {##tmyInfo_random}

CI-Sign will now proceed as follows:

The valid variables will be entered.

If more than one variable is valid, one will be selected at random and positioned in the corresponding place.

3. COMBINE VARIABLES WITH ACTIVE DIRECTORY DATA.

Let’s assume that you have two branches or companies and want to create different managing directors,
disclaimers or advertising.

To do this, you can combine variables with active directory data.

In the active directory, for example, you have, for the users, added for the value “Town/City” under “Address”
(Variable @@1) Munich or respectively Berlin.

In CI-Manager, change on the left side to "Special variables/Marketing".

Create two new variables: myDisclaimer_Munich and myDisclaimer_Berlin.

Enter the corresponding text and save.

Switch to Editor and enter the following variables: }

CI-Sign will now proceed as follows:

The variable @ @ will take on, within the signature, the active directory value of the user.

This means than the variable will change in a user-specific way, e.g.. in {###fmyDisclaimer_Munich}.

The corresponding content of the variable will now be inserted in the appropriate place.

Note: If a user is neither Munich nor Berlin, the variable is invalid and nothing will be displayed.

This should not be a disadvantage. You need only concern yourself with what you are planning and not worry
about the exceptions.

Cl-Manager has many different view options. This means that the marketing department can provide the
appropriate up to date insertions, while the actual signatures cannot be changed.

In particular, the procedure described under Point 3 in combination with the active directory makes for a very
powerful tool!

This provides innumerable opportunities.

If you have any questions on this matter, just contact us.


javascript:linkTo_UnCryptMailto('ocknvq,%9D##oaFkuenckogt_BBn');
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|4. TECHNICAL BACKGROUND

if you want to edit your variables using a different editor or want to automate this software:

Special variables are executed in __intern.htm, __intern.rtf, __intern.txt files.
special variables are only available in the full version.
special variables always start with {##tvariable}

special variables are put in curved brackets {}.

sequential variables start with 1 and _ (underscore)

sample: {##myinfo_1} {##myinfo_2} ...

the nummers have to be sequential. 1,2,3,4 NOT 1,3,4
random select for sequential variables is possible.

a starting date can be put in front of the variable

Syntax: {dats 19.05.2007}

an ending date can also be put in front of the variable
Syntax: {date 19.05.2007}

Example: The following special variables will be declared:
FAIR (e.g. fair visit) with starting date 19.05.2007 and ending date 20.05.2007
MYINFO_1 (first info e.g. product information)

{#t#fair{dats 19.05.2007{date 20.05.2007}
we are at the CeBit 200x — exhibition hall: X exhibition booth: Y
{end ##fair}

{##myinfo_1}
product info 1
{end ##myinfo_1}

{##myinfo_2}
product info 2
{end ##myinfo_2}

{##myinfo_3}
product info 3
{end ##myinfo_3}

You can use the variable
{##tmyinfo_random}
to select product informations form myinfo_1, myinfo_2 und myinfo_3 by chance.

In this sample you can use the templates.
{#t#fair} oder {##myinfo_1} oder {##myinfo_random}

special variables and dynamic variables require a little “know how”.



@ o soLuTon

12. SPEZIALMARKETING BY GROUPS GROUPS

With this form of marketing, you can include up to 10 custom text to a block and insert as one in the signature.
Example:

Text 1
Text 2
Text 3

A userisin Group 1 and 3 he receives Active Directory Group 1 in and he appears 3 into the signature:

Text 1
Text 3

Before you enable the group view, you must make certain preparations:
At first you need to go to Options:

The User is ,Admin“ and Password is ,,admin“.
You can change the password in these options ©

Login --- ci-Manager

il

i
User Name : IAdmin ]

| Password : l““'l I I

‘ OK ‘ Cancel

T

=>» The Passwords are in crypted in Configuration File: ci-manager.xml.
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Inside the Options set up Active Directory Administrator.
Background: A specific group is listed in the group management. A user in up to 10 additional groups can be
made from this.

g - -~
a! Options @
-
General [
o
&l Adminpassword: l’“" |
Name for help: IManfred Buettner I
E-Mail for help: [help @ci-solution.com I
Active Directory Administrator
| o |
Username: | Administrator ’
'I Password: I‘“ ] 1
Domain: CISOLUTION.LOCAL |
\ Ok Cancel || Apply |

After you complete the options, open the ci manager.xml in the CI Manager.
This looks like:

<?xml version="1.0" encoding="utf-16" ?>
- <Optionen>
<Option Version="1" />
<Option StartupLanguage="" />
<Option StartupMode="" />
<Option ExchangeServerUser="mrci" />
<Option ExchangeServerPass="6mogRHIMK8Kulyf112Kl6fgac=" />
<Option ExchangeServerDomain="CISOLUTION.LOCAL" />
<Option AP="06F+qlZb+SfjuL8JIEhhHqo=" />
<Option HelpName="Manfred Biittner" />
<Option HelpEMail="help@ci-solution.com" />
<Option MainGroup="ci-Marketing" />
<Option GroupName0="ci-MG_01" />
<Option GroupNamel="ci-MG_02" />
<Option GroupName2="ci-MG_03" />
<Option GroupName3="ci-MG_04" />
<Option GroupName4="ci-MG_05" />
<Option GroupName5="ci-MG_06" />
<Option GroupName6="ci-MG_07" />
<Option GroupName7="ci-MG_08" />
<Option GroupName8="ci-MG_09" />
<Option GroupName9="ci-MG_10" />
</Optionen>


file:///E:/ci-Manager3/bin/CI-Manager.xml
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The group called Maingroup is their users appear browsing group management.

So, you can create a group in your AD named ci marketing. You want to use a different group name to change
the entry Maingroup =

CHANGE THE GROUP NAME IN CI SIGN IS CURRENTLY NOT SUPPORTED!

The same applies also to all other GroupNameX entries where users may be copied.

Here: Screenshot of Active Directory:

{«; Active Directory-Benutzer und -Computer

&5 Datel Akbon  Ansicht  Fenster 2 | = |
= @ iR xR 2E| QR BTG T
#-{&] Berutzer-und Kontakt-verwaltung
Builki
(- Builkin Mame 7 Typ Beschreibung =
F-(Z Computers : - : -
(2] Damain Controllers ci-Markeking Sicherheitsgrup. ..
&-[_1 ForeignSecuribyPrincipals ﬁici-Mg_Dl Sicherheitsgrup. .. J
(2] LostandFaund !ﬁci—Mg_ﬂZ Sicherheitsarup. ..
(] Microsaft Exchange Security Groups !ﬁci—Mg_DS Sicherheitsgrup. ..
-] Microsoft Exchange System Ohjects ﬁici-Mg_ﬂ‘l Sicherheitsgrup. ..
=] MyBusiness !ﬁci—Mg_ﬂS Sicherheitsarup, ..
E]--@ myUsers ﬁci—Mg_Ds Sicherheitsgrup. ..
-] NTDS Quatas ﬁici-Mg_D? Sicherheitsgrup. ..
B+ Pragram Data !ﬁci—Mg_ﬂB Sicherheitsarup. .
-0 System ﬁci—Mg_Dg Sicherheitsgrup. ..
() best ﬁsci—Mg_ID sicherheitsgrup. .. -
a Lsers z ﬂ-\ I _}l—l
Bring a few employees in the group to test: ci marketing.
5 02 5 — ci-Maneger E<i solutron 2007-2010 = e
::i:ﬂ Tocls
o Cision| . =P I ) am L ¥ T e ; AIF | =~ e e‘I @
&Y C-Mail-Palicy ¥ - HEL T Unicode sutn o ? » ‘d
leenet  lvport  Usicose HT! Germanm Englisé  H
7 Orectory. » t;cu Pictae Pl - ”
\ = Mode il = - L. Frovsew O-Sige Lgisge Help
Spezistcanaties | Markeung 3 || Ega Spezatvarisbles
I ilﬁ | \srikie
Vonatie . <
i1 mymarketingspezial 1 | dew
nwiu-l veliddom | e Chitonex 2017 (73 » Iwlew ~
myirlo 3 = : - ‘_
messe veiid . fortag | 1< b ) ™ o | Save
myrasetngsceyl
myradeingpesl_J
mymasoetngspesial_1
mymadeingpers_ NI s Q@0 T3 @0 —BC
mymeketngressl_S : T
mymasketngspezal_6 | 4= 4 Renders “||Normal = | Calibri “10pt - B L Uwmy s BEEIEE-ISI=L
e sty iR NN P OB B YRR T 0 B -] fon -
mytraketngpezsl_3 «body>
mymadostnpoenal_ 10
Spezialmarketing nach Gruppen Variable x, siehe Handbuch
Ealor
Spmzodvaersbies | Markateg , = s

| FEdit E1HTML ) Preview

._
i3

nendard-Vermior foa Clr-Sgn-Wo-aign  CilkSgn\WoragnC-Sige s Version 4 G0.19

Under special variables see the variables "mymarketingspecial_1" to "mymarketingspecial_10". You can edit
the relevant texts and formatting for use in Group-Marketing.
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Unlock left the group view in the Editor:
4 | Show More Buttonz
S pezialvariablen.t arketing ¥ Shaw Fewer Buttans
: v Editor
Add or Remove Buttonz *
Spezialvanablenstd ark eting

Standard-ersion Gruppen

Tasta
o g (P TR FERE. A
e SRR N 2 e GO Y00 v
1 L b O et brpmt Unicods: N For oot Cemar .
7 Ovetmy ~ .- Uname Mo
P Tal _ Pres
e -
=
Drarm 8|08 11
= Bty Motz Barw v N vy !
¥ dezearn Yopmme Samem - e y
. o [ Ynates Bewepm Se G Mausooer (Rer Se Raasiites ) 8
[ | secivimaheting nach Gropoen Yariatile o, siehe Hangturh T | Tovwekan : .T}_.,._,.A-E -----
¥
SommnarTime Ny 1 AR %
[_ — . 7“"""'1!’-‘”"7" m l
‘ .:
 Bandet-eee

If you now switch to groups, the users of Cl marketing group are displayed. You can select now one or more

users and bring in additional groups 01-10.
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The result: From the mymarketingspecial a TextBlock added now, based on group 01 and 03.
~ - - gl Cos sahitties JOU T J00Y - =

ZrON T 00 9 g

-
WM ‘l.ﬁl.uiﬂ Vesery b Owidist Exghios e

| ;""-,

xioix

A CPubrrin und Sautshogurys luatirer
R e I TR e | s [ bt W S 2. 8 Bomieta Sk Wetchiet 88 ~ e b
{ #c bl Bis L ) amov terme Scheewre Dimce G

NS1 Fandbchen Guufien

CiSgn Industnepron 2002
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13. XML INTERFACE — ACTIVE DIRCTORY IMPORT

With the XLM interface the user can change his data ( secondary data like Phone and Fax ) without using the
Active Directory.

The administrator can rewrite the data back into the Active Directory.

The data (only changed values) will be put on a shared UNC-path in XML format. You can hide the folder with
”$” at the end of the folder name

In a first step the software reads the data from the Active Directory.

The second step is to read the changed user data.

Finally the loaded values from the Active Directory will be replaced by XML data in your variables.

The parameter /edit (or: Edit.vbs) opens the following dialogue:

= > ™
ol Edit: mbuettner M
Color-Sci Givenname: Manfred Surname: Bittner
Active-Directory (original entry)
XML-Entry (changed entry)
Doubleclick for edit...
Bezeichner Wert 2
Baro
Rufnummer +49 (0) 5369 / 980441
Webseite http://www ci-solution.com
Privat =
Funkruf
Mobil
Fax +43 (0) 9369 580-443
|P-Telefon
Anrede / Titel Geschaftsfiihrer i
Abteilung Entwicklung
Fima ci solution GmbH
Inttialien MB
Postfach
Strasse Andreas Stableinstr. 14
PLZ 97280
Ort Remlingen
Benutzerdefiniert 1 fax il
Rarm #rardafiniadt 2 mnhila
< | 1 | »
I ‘

Values can be replaced by double click.
Replaced values are shown in color.
A set-back in the line can restore Actice Directory values.
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The parameter /admin opens the following dialogue:
e  The parameter admin can only be used by members of the group “ci-admin”!
Please establish such a group if you want to use XML.
e To rewrite data back into the Active Directory users must also be members of that group.

Doublecllck for ed|t '

Benutzer Art Groke (KB) Erstellt am
m.buettner 1 08.10.2010 11:50:05

This page shows all user adapted data.



Double click the user to open the edit sheet (as described in /edit). With the additional button you can rewrite

data back into the Active Directory.
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-

o Edit: mbuettner

[E5)

Color-Scheme:

Givenname: Manfred Surname: Buttner

Active-Directory (original entry)
XML-Entry (changed entry)

Doubleclick for edit...

Bezeichner
Baro
Rufnummer
Webseite
Privat
Funkruf

Mobil

Fax
|P-Telefon
Anrede / Titel
Abteilung
Fima
Inttialien
Postfach
Strasse

PLZ

Ort
Benutzerdefiniert 1

Rarm #vardafiniadt 2

Wert

+49 (0) 9369 / 980441
http://www ci-solution.com

+45 (0) 9365 980-443

Geschaftsfihrer
Entwicklung

ci solution GmbH
MB

Andreas Stableinstr. 14
57280

Remlingen

fax

mnhila

m

4|

I

Reset

| witetoaD | |

T

Data can be checked again and replaced if desired.

With the button <Write to AD > user data can be rewritten into the Active Directory. The XML file will be

deleted.

>

In this interface there are still many possibilities. To make it not so complex here only the basic
described. Contact us please if you have further questions
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14. WORD™ INTERFACE
Start CI-SIGN with the Parameter ,,/word” or use Word.vbs to start with this view.

a) Microsoft Word connection @@g
re
User; Bittner, Manfred

aktuell | Word

Bnef

] [ Use template in \Word... ]

Prepare the following settings:

In the ci-sign.xml File you will find the entry:

<Option TemplatePath="C:\Vorlagen" />

For example it is set to C:\Vorlagen.

The Software reads all SUBFOLDERS in this Folder.

Your templates can be shown in registers. (create further subfolders for a new register)

By clicking <Vorlage in Word verwenden...> Word opens the template and replaces variables.
- In Word define a Variable as a “Bookmark”.

e.g. to use givenName.

Insert — Bookmark: givenName — Add.
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15. SYSTEM REQUIREMENTS

Windows NT, 2000, XP, Vista, 7 (32 oder 64 bit).
.NET Framework 2 Service Pack 1
(Bei Einsatz von OWA --- Exchange 2003 / Exchange 2007 / Exchange 2010)

Bei Software, die auf .NET Framework lauft, sollte grundsatzlich das aktuelle .NET Service Pack installiert sein.

CI-Sign kann auf allen Systemen ausgefiihrt werden, die mit mind . NET Framework 2 ausgestattet werden
kann. Terminalservern, Citrix (auch AIE Modus).

16. FREQUENTLY ASKED QUESTIONS (FAQ)

Like any other software ci-sign has system requirements. The most occurring error is that a .Net Framework
isn’t installed or doesn’t work.
See our FAQ for detailed and further information. www.ci-solution.com

Wie jede andere Software, benétigt auch diese die genannten Systemanforderungen. Der haufigste Fehler ist
z. B. dass ein .NET Framework nicht installiert ist, oder ggf. ,, defekt” ist. Das macht sich dann so bemerkbar:

Q: 0xc0000135 Error at Startup.

A: Install Microsoft .Net Framework min. Version 2 SP 1

The error message 0xc0000135 appears, if .NET Framework on the computer is not completely or not at all
installed. Without .NET Framework, can not be started the software.

Download: http://www.microsoft.com/downloads/details.aspx?displaylang=de&FamilylD=262d25e3-f589-
4842-8157-034d1e7cf3a3

Note: See here how to install .NET Framework by GPO (Microsoft).
http://www.microsoft.com/germany/msdn/library/net/NeuverteilungVonNETFramework11.mspx

See futher Questions at our homepage www.ci-solution.com


http://www.ci-solution.com/
http://www.microsoft.com/downloads/details.aspx?displaylang=de&FamilyID=262d25e3-f589-4842-8157-034d1e7cf3a3
http://www.microsoft.com/downloads/details.aspx?displaylang=de&FamilyID=262d25e3-f589-4842-8157-034d1e7cf3a3
http://www.microsoft.com/germany/msdn/library/net/NeuverteilungVonNETFramework11.mspx
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17. CI-SIGN EVENTS OFF

Inside the ci-sign.xml you will find these entry:

<Option NoLog="False" />

Chage it into:
<Option NoLog="True" />

To Switch off CI-Sign Events, e.g. at Terminalservers, create the following key in Registry-Edit.
Now only Errors are reported:

Key: HKLM\software\ci-solution\ci-sign

REG-SZ: LogEvents

Value: 0 switch Events off!

ﬁRegistrierungs—[ditnr - || E

Datei Bearbeiten Ansicht Favoriten 7

ey |gn m Mame Typ tfert
(] Classes [ab]standard) REG_SZ {werk nicht gesetzt)

ig fg;‘;ﬁi [aB)LagEvents REG_S7 i)

£ conlspot AG

]--{:l Corel

£ Crystal Decisions

£ CyberLink

£-(Z7 Cygnus Solutions

]--{:I Dhart

+-(Z7] Debughano

{:| Degener

-] Deutsche Post AG

1#-[Z DH-T birk Heidenberger Technologievertrish

-] DiviMetworks M [( I 1l [l]

ArbeitsplatziHEEY_LOCAL_MACHINE,SOFTW ARE ci-solution!ci-sign




18. IMPORT DATA FROM PUBLIC FOLDER (EXCHANGE) TO AD
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=>» Exchange 2003 und 2007 (2010 currently not supported)
If your Active directory user data is not complete, but the staff data is available e.g. in form of a Excel sheet,
Access data base or evenly in a public folder, you can bring this data into into the Active directory.

The following description shows a synchronizing with a public folder.
For all other data formats you import the appropriate data records first into a Outlook contact folder. Then you
can proceed in accordance with this description.
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=>» These Parameter can only started by user they are Memberof AD-Group ci-Admin!
Create such a group, if you liked to use XML. See also Chapter: XML-Interface.

Start pfConfig.vbs or use Parameter /pfconfig

-
sl Public Folder Configuration

Path to Public Contact-Folder (e.g. http://ci-srv01/public/contacts/):

http://ci-srv01/public/tkontakt/

User: User

Password: R

Last run; 07.10.2010 18:12:01 Difference 24 (24 = hours)
Doubleclick to edit entry...

Bezeichner Wert i
Buro

Rufnummer TelephoneNumber 3
Webseite BusinessHomepage 1
Privat

Funkruf =
Mobil Mobile

Fax Facsimile TelephoneNumber

IP-Telefon

Anrede / Titel Title

Abteilung Department

Firma Organization

Inttizlien Inttials

Postfach 3

<|

1

0K

Cancel

J { J {

Apply

A

For path insert complete
Path to public folder. In this
case the folder name is:
tKontakt. (check this path
inside Internet Explorer. With
this URL you should be
already inside the Folder).
For User and Password you
need a SendAs/RecieveAs
user. The Password is crypted
inside the configuration file!.

The last execution is assigned
automatically. For difference
a value is needed, e.g. since
the last synchronization still a

few hours decreases/goes
back, over if necessary. not
to ignore during the

execution changed contacts.

With doubleclick on a value
you get a selection field. You
can assign now the value
from the public folder to the
Active directory value.

If you click Print... you are
asked for a E-Mail adress.
Input here an address, which
exists in your contact file.
Now you get indicated for

this data record beside that field names and contents. So you find out easier how to assign the variables. We
already configured a standard import for you, so that you should come very fast to a result.

Further Parameters:
/pfconfig - Public Folder Configuration
/pfimport - Public Folder Import
/pfautoimport — Full automatic run of /pfimport
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19. CI-SIGN AUTOSIGNATURES BY E-MAIL TO EXTERNAL USERS.

Description here comes soon. Pack & Go.
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20. SCRIPTS

Here you find a short description what you can do with Microsoft VBS Script.

We place the Scripts on our download area. The download Links are inside the description of each Script. We
made these available as text files (.txt). After the Download you change extension to vbs.

The files you can edit in a normal Editor. In many our Scripts are lines with MSGBOX or WScript.Echo. These
show values as reporting box. With it you can near-grope first of all to the function ,,“. If the Script is then
implemented automatically, or if the functions are tested, comment these lines simply with one ", out.
Within the Scripte you find comments, what if necessary. to adapt, so that it runs in your ,,environment “.

LOOP TROUGH AD-GROUP

Here a script wich loop trough a AD group.

In this example the group "General" in the "Users" in domain "cisolution.local" AD container set to a text file
and copy into subsequent rows. Then in OWAGruppe.vbs, rename the file. Adjust line 3 of your domain /
group. Important: In the group must be at least 2 members! You receive a message then the time for each user.
Thus, the script runs ever. Now uncomment "strName Wscript.echo" with a """ (comment) and adjust the
penultimate line. Note the parameters.

Dim arrNames()
intSize=0
Set objGroup = GetObject("LDAP://CN=General,CN=Users,DC=cisolution,DC=local")
For Each strUser in objGroup.Member
' msgbox strUser
Set objUser = GetObject("LDAP://" & strUser)
ReDim Preserve arrNames(intSize)
arrNames(intSize) = objUser.samaccountname
intSize = intSize + 1

Next
For i = (UBound(arrNames) - 1) to O Step -1
Forj=0toi

If UCase(arrNames(j)) > UCase(arrNames(j+1)) Then
strHolder = arrNames(j+1)
arrNames(j+1) = arrNames(j)
arrNames(j) = strHolder
End If
Next
Next

For Each strName in arrNames
Wscript.Echo strName
'Cl-Sign.exe ausfuihren
Dim WshShell
Set WshShell = WScript.CreateObject("WScript.Shell")
' WshShell.Run "ci-sign.exe /user:" & strname & " /Iss:ihrefirma /output:C:\test /owaonly /owasara", 1, True
Next
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SIGNATURE - EXAMPLES
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Fux  +41 [=8] 153 8951
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arthomol

©
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phanmaceutache Vemias GmiH
Harzogetralie 30

40764 Langerfeld

Takaben 02173 8055165

Taktax 02173 5053.50-165
hdreoGothomol de
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Freurdiche Grisse
Eleazar Marbach

eleazar mathach, biter ¢ sevces
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Emsl amg ch
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You have a "exceptional” signature? Gladly we show them here! Send them us simply by mail...
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22. HOW TO ...?

|...INSERT GRAPHIC? (INSERT PICTURE FROM A LOCAL SOURCE)

Go as follow forward...
You have e.g. a picture we call it logo.jpg (or GIF or png).
Go into CI-Manager and Click Import Picture. Select picture to |mport

8} Start Toeds
"= e | | ; o WA e — Ry A i 9 E .
&% OMuilFelicy j 4 =2 T Usicode wite * o . Q ﬂ
A FT)ﬂ R'(F T et M Uumﬁ- H™ Fun O-Sgn D.uw Irw( Gaman Saglish
7 Useoceory et ede Updaie' Pictive Combgurstion
Nrde Tocls Fraves CLSgn Rk it ad Help

The Cl Manager has now copied the graphic in the Cl sign subfolder "Images

If you want to run the task manually:

Create a folder inside the subfolder CI-SIGN (inside the Folder is ci-sign.exe file).
Name of these folder: ,Images”. Copy your picture Logo.jpg into this folder.

In ClI-Manager click on Insert Picture icon and select , Insert local Image“

HTML-Editor

[éﬁﬁ& Y 4 amodTer@]0—SBOL

""" Standard '| r'uar'm'ai | [Times nile@ | Insert web image u
______ (Standard ___~[[Normal - || Times NESD L=
[g."'_ }-} b ._.._. "!" .E tdn@ ijlﬁegﬂi'.“'fﬂﬁ_r@_”

The Picture is now dlsplayed |n5|de your Slgnature
Right-click at picture. Select ,,Image properties...”

In Source you find path e.g.. File://c:/ci-sign/ci-sign/images/logo.jpg
Mizc

Border: IEI-_ Color I J

Tiie: Change into a dynamic path:
. [ ,
Images/logo.jpg

Source: Iﬁle:.l'.t’fE:J’u:i—M anager-4/ci-zign/images/cisolution. jpg

Misc
Border: II} Color: I J
Click OK to Save it!
Title: |
Source: "magesh:isulutinn.jpg

Now start CI-Sign Inside the CI-Sign Configuration Manager make sure you have activated Deploy Subfolders.
Ao TR R >

L Seart Tocle
| oS o) M~ ; o RIEAXT acto — i T,
. | y ,,.
|goiars, Lo (¥ gham (5| SO o | - 6@ Q Y
! P ueciory - AT &IF  TXT ll'kal! ?I Unsc=te ™ Aus ThSien Dcuq lrpent  German Englah
—y » wint it priwts . Ceid -
‘ Mods TML ,P","- ChSien Lnguage Helps

Deploy Subfolders  g5ts alll

Note: With this procedure you eliminate a BUG in Outlook 2003 at the same time, which does not display a
graphic for replies and forwards. Background: the picture must come from a subfolder, what we have done so
with this approach.

Recommendation: Insert the graphic from a Web server if possible. So do relative paths, because it is always
available,
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| ..INSERT CURRENT DATE?

For this you have the Variable @ @nowformat(Format)

Examples:

@@nowformat(dd.MM.yyyy) 21.08.2010

@@nowformat(M'/'d'/'yyyy) 8/21/2010

And many more like Time

The Format-Options you find here: http://msdn.microsoft.com/de-de/library/73ctwf33.aspx

| ..ALIGN TELEPHONE, FAX AND MOBILE - VARIANT 17
The new possibility is from version 2.0.16 to search for empty variables and replace them...
Therefore be made very easily the most complex replacements and queries.
Here an example: Solve "Tables" problem...

It’s a one Line Table with 2 columns. WRONG Configuration of Table!

Telephone:+ | @@telephoneNumber+ hone: + @@tele!ah.oneNumbe%
Fax: + @@facsimileTelephoneNumber+ Fax: + @@facsimileTelephone er
Mobile: + ##imobile+! Mobile:+  Tmobile+ o~

E-Mail: + @@ mail+ E-Mail: # @@m

The Word ,Mobile:“ also should be removed, when Varial
removed, the complete Line is to delete.
Start Cl- Slgn Konfiguration:

o ose "4 a r o RIEAXT asin —RIE |~ \.
- ‘ e @ Q/ %
| &3 O Meb-Fobey " L 7 = ] Urocode ain ® 4
FETT ETE TXT  wdeined ngerl Uikt HT™M Aur 215'1 L‘m-n.., lrpet  German Englah
7 Decrory - wit et Updes Fichos
ALY Totis Prezes " S-m Language Hely:

L

W CI-Sign Configuration Manager - TRIAL-Version - -

| Options | Tools | Outlook Web Access (OWA) | Others | Parameter | Information | Registration |

Replace on Empty Variable
Variable(s) Search for Replace with
nobile ~  Mobile: v HHempty -

Select in field Variable(s) the Value mobile (or type in).

Input Search for: ,,Mobile:“... Replace with: ,#t#tempty” (select or type in).

If Variable mobile is empty, then the Word ,,Mobile:“ is replaced with ,##empty”.

@@empty or ##tempty is replaced at the end of all converts like normal Variables with empty Value
The complete line is also deleted, because # empty was used.

Result: (Here displayed without values)

Telephone: + | @@telephoneNumber+
Fax: + @ @facsimileTelephoneNumber+
E-Mail: + @@ mail+
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| ..TELEPHONE, FAX AND MOBIE IN ONE LINE BUT DYNAMICLY?
You want to your telephone, fax and mobile numbers in one line?
Tel: @ @telephoneNumber | Fax: #2facsimileTelephoneNumber | Mobile: #2mobile
You see Variable #2mobile... (and #2facsimileTelephoneNumber)
For those Variables you can use #1 und #2.
#1mobile removes in that sample
Tel: +49 9369 980-441 | Fax: +49 9369 980-443 |
#2mobile removes in that sample
Tel: +49 9369 980-441 | Fax: +49 9369 980-443

Also use Replace2, see tools in the configuration. Any character can be entered here. Example: Here works with
a comma as the delimiter. The Replace2 will replace until this character.

Tel: @ @telephoneNumber, Fax: #2facsimileTelephoneNumber, Mobile: #2mobile

Other variables that currently support these function:

facsimileTelephoneNumber, mobile, pager, department, telephoneNumber, otherTelephone

You need further Variables with that function? --- Contact us.

..SET PARAMETER IN SCRIPT?

Now are many parameters in the Configuration Manager. Register: Tools.

Q: How to set Parameter e.g. /nosplash?

A: Inside Ci-Sign-net.vbs

Open therefore File ci-sign-net.vbs with a Editor. In last Line ci-sign.exe is started
Default:

WshShell.Run LocalFolder & "\ci-sign.exe", 1, True

Change the Line like that:

WshShell.Run LocalFolder & "\ci-sign.exe /nosplash", 1, True

if you will set more then one Parameter... feel free to do this like in sample:
WshShell.Run LocalFolder & "\ci-sign.exe /nosplash /debug /domain:ci-server", 1, True

..TEST WITH A FULL WORKING VERSION?

We want that you can fully test our products. In download information e-mail get the URL to the trial. This is
normally valid until the end of the month. On request you will receive a trial for an extended period. Test-
License you can find here:

..SET UP OUTLOOK WEB ACCESS (OWA) FOR EXCHANGE 20037

If you haven’t activated Windows-Integrated Authentication for Client-Access you need a SendAs/RecieveAs
User.
You will find instruction here:


http://www.ci-solution.com/lizenz
http://www.ci-solution.com/fileadmin/downloads/sonstige/sendrecieve.pdf
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|...SET UP OUTLOOK WEB ACCESS (OWA) FOR EXCHANGE 2007 / 2010?

If you haven’t activated Windows-Integrated Authentication for Client-Access you need a SendAs/RecieveAs
User.

Windows integrated logon check as follows:

Start your Outlook Web Access (internal server!) If you come without additional credentials directly in your
mailbox, it is active. For Cl SIGN then no other setting next to Protocol type (http or https) and type of internal
server (only the server name, without domain) required. For all other appropriate user data appear in the Cl
SIGN configuration tab "OWA".

Sample:

In Active Directory, create an account: ci-admin and a password that never expires.

For Exchange 2007/2010 start the Management Shell after you have created the user and run there following
command:

get-mailbox | add-mailboxpermission -user "ci-admin" -accessrights fullaccess

You now have a user who can log on to all mailboxes.

Enter this user data into the Cl SIGN configuration.

Note: If you create a new user in the future, the command must run newly in the shell, because for the newly
created user of ci-admin does not have access. The user (ci-Admin) must have a mailbox in Exchange
2007/2010!

..SET FONTSIZE 11 (OR EACH)?

Background: We use so-called font formatting tags. The font size is formatted in the standard 1-6. The 1 has
font size 8, 2 has 10, 3 12, etc. that corresponds to the HTML standard. Thus we create compatible signatures
for Outlook and OWA because we just noticed that the OWA signatures created with the style tag often do not
work.

You can set the font size 11 by selecting the text and just not select font in top of the toolbar, but right-click...
Characters... Here, you can explicitly set each font size. Use the "default" so often it is. Consider, if you use
different, there are various operating systems and E-Mail clients outside your organization.

|...USE VARIABLES SMEMBEROF, SOUB, SOUC?
SMemberOf=<ADGruppe>
=>» in Translation sheet a Group is search if no Variableis set!

SOUb=<0U-Base> In OU as Base in that sample: SBSUsers

$OUc=<0U-contains> contains OU in that sample: MyBusiness

SOUe=<0U-exact> Exact OU without CN in that sample:
OU=SBSUsers,0U=Users,0U=MyBusiness,DC=cisolution,DC=local

SOUx=<0U-contains> contains OU in that sample: OU=Users,0U=MyBusiness

Sample:

CN=Manfred Buttner,0U=SBSUsers,0U=Users,0U=MyBusiness,DC=cisolution,DC=local
CN=Manfred Buttner,0U=SBSUsers,0U=Users,0U=MyBusiness,DC=cisolution,DC=local
CN=Manfred Buttner,0U=SBSUsers,0U=Users,0U=MyBusiness,DC=cisolution,DC=local

SOUb=MyBusiness will not assign to user! Base is also ever the last Unit, here displayed at ,first Position.
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| ...USE SPEZIALVARIABLES FOR FAST RESULTS?

For example, consider different greeting for some users..

There are always 2 (or more) ways. We start off with the easiest:

1. You have a script that puts you in a specific value for a standard. You need to change only the "rest".
(For Scripts ask us, we have many for different purposes)

2. Resolution on "Denial"
Let's use now 2 different greeting styling. It can be even more.
In most cases you use e.g.
a. Best regards
b. Hello (Here is the "less" needed)

The users you want to set Hello, go into the AD and simply enter Hello in extensionAttributl (xDatal).

Specify two special variables:

myGreeting_ (Note the underscore at the end!)
and

myGreeting_Hello

Back to the editor (inside your Signature)

Paste the text: {##myGreeting_@@xDatal}

Use the variables from the list by double-clicking, then there is already no spelling errors. Should a link
be from the variable. Right mouse button. Remove link.

Result: Every user of nothing (""), the variable in the xDatal have {# myGeeting_} resolved.
The user with "Hello" in the xDatal is resolved with {# myGreeting_Hello}.

Problem solved ©

...USE VARIABLE @ @R2COFFILE?

Wenn Sie eine Variable bendétigen die mit einer entsprechenden Kennung z.B. fiir die Sprache enden soll, dann
verwenden Sie: @@r2cOfFile (GroR-Kleinschreibung beachten)

Diese Variable nimmt die letzten zwei Zeichen (ohne Extension) des Dateinamen an.

Beispiel:

In Template Mysignature-DE.htm the Variable also change to DE

In Template Mysignature-EN.htm the Variable also change to EN... usw.
So you can e.g. "jump" to special variables geared to specific languages.
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|...CHECK EMPTY VARIABLES AND MAKE REAPLACEMENTS?
Sometimes you need the query of empty variables and an appropriate replacement.

W CI-Sign Configuration Manager - TRIAL-Version _— —— @_@

| Options ] Tools ] Outlook Web Access (OWA) iMthefS | Parameter l Information I Registration |

Replace on Empty Varable
Variable(s) Search for Replace with
title v @etitle | v @@empty v
info00;info02;info03;info04 v Testzeile v HHempty v
titledepratment v @@ttle | @@depart v HHempty v
mobile v Mobile: v HHempty v
| v v v

Line 1 checks if the variable "title" is empty and replaces text.

Line 2 test simultaneously four variables. If all are empty, the find and replace is performed.
Line 3 checks two variables empty.... If both are empty then we process find and replace.
In line 4 mobile is checked variable will see: ...Align Telephone, Fax and Mobile - Variant 1?

Hereby, you have another powerful tool at hand can run effective checks and actions.

| ...CREATE MULTILINGUAL SIGNATURES FROM ONE TEMPLATE?
Is an important point of multilingualism. Just in a large organization this poses a challenge. We now solve it
very easily.
Suppose you will have English, French and Italian to create from a German.
(Of course less languages it could be... but just more, too ©)
Take the German template for "Base". We make this so flexible that it can be used for all countries. To keep
track, we limit ourselves here on the greeting line.
We call the template Mysignature-DE.htm (the country code is important the end!) Here: DE for German)

Open CI-Sign Configuration. Go to Register Parameters

Multilingual: DE:EN;FR;IT

Syntax: Base; Language New1l;Language New 2...

Our above example is here: base DE (German), EN, FRIT... For the separation, use semicolon.

If you are working now with the translation table: parameter: / racftt... have quickly multilingual signatures
without much effort. The advantage of a translation is also send them to a Translation Bureau or the respective
responsible for a certain language can help you.
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| ..INPUT DATA INSIDE TABLE-CONFIGURATION?

Replace on Empty Variable

Varable(s) Search for Replace with
1 mobile Mabil: tHttempty

=8|

=

1| 1] [ 3

Enter now unlimited data is new. This created a new way to do this in a table. Simply click with the mouse in
the desired box. Can also use the cursor keys and return / F2 to start individual cells and edit.

A drop-down will then that displays possible variants or variables.

Sample:
<AD-Group> Replace <AD-Group> with a existing Active-Directory Group.
<Text> E.g.. Text to search. Replace <Text> by text for search e.g. ,,Mobile:”

End Input, press Enter.

Button

+ Add one more row

X Delete selected row
arrow up move selected row up
arrow down move selected row down

Is your question unclear? Contact us!
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23. HELP AND SUPPORT

On our Homepage www.ci-solution.com you’ll find Help and Support.

Here you find frequently asked questions and a learn center with short videos of how to setup and configure ci-
sign.

Also find the PC visit guest module here, too. With that we can have access to your PC to help you as soon as
possible.

O SOLuTion Corporats ldentlty
HBOFTWARE THAT WORKS hn w Enter search wicrd...

[ Home ] News I Progucts l Downlcad I Buy now ] Help and support I references ] Contact ] Company profile ]
TOu are here: Fame |/ e a0d Spport QQQ - )

Help and support

It is very important to us that we help you as quickly as possible. This

Help and support

Learning Centre ) v 3 3
works best if you can give us the option of seeing your screen. If you also

allow us to "remote control’ your PC, it will work even better.

You can then watch while we carry out the necessary adjustments and at
the same time l2arn how to do it in the futurs.

ci solution GmbH

Andreas Staeblein Strasse 14 To arrange this, you just need to download the following file:
DE, 97280 Remiingen

Phone: +49 (0}936% / 980-441 2

Fax: +49 (0}9359 / 980443 ‘E)CV!SK 4 Gastmodul

info{atjci-solution(dot jcom hiee kiicken und Q

forkagent

Flease contact us using the onling
we would like to thank the numerous companies who are already using

this tool - and thereby have allowed us access - for their trust.

form or call us at our office if you
require further information.

Recommend this page to a friend

sockmark this page:
ol Rl R N
R

On ingtalling oor zof

£ 2010 oi sodution GmbH — All rights reserved «

Telephone support or on screen (screen transfer) can be "only" to a certain extent! So if you have 5 companies
under one roof, then we will give like 1-2 examples to configure. Should we establish you the software
completely, as all-round carefree package, then look at the point: Setting up the Software through us or
Reseller...


http://www.ci-solution.com/
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24. SETTING UP THE SOFTWARE THROUGH US OR RESELLER

‘\

In larger or complex network constellations we offer our Local support. So we come direct to you! Directly by
us or by a reseller at your location. Ask for our daily rates (depending on location) If you need such assistance.

25. COMPANY PROFILE

ci solution GmbH specialises in the development and sales of unique software solutions. The company, founded
in 2006, is a partner much in demand world-wide, offering a very extensive product portfolio. In particular, Cl-
SIGN, a program used for the central integration of email signatures within a network, CI-MAIL-POLICY for
managing incoming and outgoing emails and the Cl Out of Office Manager for central management of absence
messages within a network are extremely popular with customers. In addition, ci solution software displays the
highest functional capacity and reliability and the price-performance ratio is absolutely convincing.

NOTE ON OUR PRODUCT DESCRIPTIONS:

Unlike other software providers, we avoid superlatives such as "more than all other ...,
support this function" and similar phrases. Please be assured that we are up-to-date.

the only software to

We have references and comments by customers that emphasise our performance, and although we are often
highly praised we can manage without denigrating other manufacturers!
Our products certainly don't have fewer functions than others.

In developing products, we take care to follow a simple, straightforward path so that if there is an error, usually
determined by the settings (often no more than a typo), we can correct it as quickly as possible.

We are constantly working on our software, and find it very practical that we have it in daily use as well. Our
intuition skills lie in the scope of the functions and the interface to other applications. Here, every software
package has its own functional capacity, which can be extended with our own additional products.

CI-Sign - Automated signatures in the network
CI-Sign not only manages signatures, but also enables campaigns, marketing actions and dynamic variables (not
just dynamic values, but also dynamic variables)!

Cl-Out of Office Manager: Absence assistant
Users generally go on holiday on a Monday. What happens from Friday to Monday?
The emails are all sent nicely to the inbox ... but not with us!

Cl-Mail-Policy - Set of rules and actions for Exchange
Here we also support BCC (blind carbon copy). Many others keep it quiet that they do not support this by no
means unimportant option at all.

Cl-Archiv: Email archiving
Complies with legislation and is secure. Archiving just couldn't be any simpler.

And yet you do find the superlative "unique" in our company profile.

We don't have to hide behind anyone else with our software packages.

Our intuition covers the latest components, graphic user interfaces, views and practical functions for business
use.

ci solution GmbH
Manfred Blttner
Managing Director
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26. FEEDBACK AND CONTACT

For questions, criticism or suggestions contact us under:
E-Mail: info@ci-solution.com

Telephone: +49 (0) 9369 / 980-441

Fax: +49 (0) 9369 / 980-443

We hope that the software supports your work and would be pleased about a positive feedback.

Regards
Your Ci Solution - Team


mailto:info@ci-solution.com

